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1. Limited Product Warranty-Fifteen Years Repair, Replacement

LIMITED WARRANTY STATEMENT
PHOTOVOLTAIC MODULE PRODUCTS

LIMITED WARRANTY STATEMENT
PHOTOVOLTAIC MODULE PRODUCTS

Dear Customer,
You’ ve made an excellent choice in purchasing high quality solar panels from Wattpower Technology Co., Ltd. The photovoltaic modules 
are manufactured with precise and strict quality control and have run final test before leaving the factory.
This warranty applies to Photovoltaic Modules (hereinafer ‘Products’) manufactured by Wattpower Technology Co., Ltd (hereinafter 
‘WATTPOWER’) as per type and power class outlined in the table below. Please note: XXX in the column represents the relevant power 
classes. Module types not included in this table are not subject to this warranty.

WATTPOWER warrants its Products to be free from defects in materials and workmanship, as per the Mechanical and Electrical 
Characteristics of the Products’ Datasheet, under normal application, proper installation as per the WATTPOWER Installation guide, 
use and service conditions. If Products fail to conform to this warranty, during the period of One Hundred Eighty (180) months from the 
WARRANTY START DATE, WATTPOWER will, at its option, either repair or replace the Products. The repair or replacement shall be the 
sole and exclusive remedy provided under the “Limited Product Warranty” and shall not extend beyond the period set forth herein. This 
“Limited Product Warranty” does not warrant a specific power output, which shall be exclusively covered under clause 2 hereinafer 
(“Limited Peak Power Warranty”).

TYPE OF MODULE
WP-XXX/A2-60H WP-XXX/A2-120H WP-XXX/A2-72H
WP-XXX/A2-144H WP-XXX/G2-60H WP-XXX/G2-120H
WP-XXX/G2-72H WP-XXX/G2-144H WP-XXX/G3-60H
WP-XXX/G3-120H WP-XXX/G3-72H WP-XXX/G3-144H
WP-XXX/G6-120H WP-XXX/G6-132H WP-XXX/G6-144H

WP-XXXBB/G6-120H WP-XXXBB/G6-132H WP-XXXBB/G6-144H
WP-XXX/G8-108H WP-XXX/G8-120H WP-XXX/G8-132H
WP-XXX/G8-144H WP-XXX/G8-156H

WP-XXXBB/G8-108H WP-XXXBB/G8-120H WP-XXXBB/G8-132H
WP-XXXBB/G8-144H WP-XXXBB/G8-156H

2. Limited Peak Power Warranty-Twenty-five Years

WATTPOWER warrants that for a period of twenty-five years the Products shall maintain a level of performance set forth as below:

For Polycrystalline Module Products:
During the first year, WATTPOWER warrants the actual power output of the module will be no less than 97.5% of the labeled power output.
From year 2nd to year 25th, the actual annual power degradation shall be no more than 0.7%; by the end of year 25th, the actual power 
output shall be no less than 80.7% of the labeled power output.
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3. Exclusions and Limitations

(1) Warranty c laims, in an y e vent, shall be filed in writing to WATTPOWER or its authorized dealers within the applicable warranty 
period and not beyond the last day of the applicable period of time as stated above.

(2) This warranty shall not be applicable to the Products which have been subject to:
· PV Modules have not been installed according to the relevant installation and operation manual or other written instructions issued 
by WATTPOWER;
· The system containing PV Modules has been incorrectly configured (including use with incompatible modules or 
inverters, or inadequate system design);
· The PV Modules have not been serviced or maintained in accordance with the relevant product information or written
instructions issued by WATTPOWER
· Negligence in transportation, handling, storage or use which is against the installation manual or other written 
instructions issued by WATTPOWER;
· Repair or modification by unauthorized parties which ar e not approved by WATTPOWER;
· PV Modules have been installed by someone other than a qualified or licensed technician in the solar or electrical 
business field;
· PV Modules have been damaged due to external or environmental causes of any kind beyond WATTPOWER’ s control 
(including pollution of any kind, power failures, surges, fire, explosion, smoke, flood, lightning, hail)
· PV Modules wh ich h ave b een in stalled a nd en ergized on a permanent structure and later removed and re-installed 
on a different structure for energy harvest.
(3) This warranty does not extend to any claim to compensation for the reimbursement of costs for dismantling, 
installation or replacement, loss of yield or other indirect damages.
(4) This warranty will not be honored if the serial number or product label has been removed, changed, deleted or 
made unrecognizable or if the serial number or label is no longer clearly distinguishable for other reasons beyond 
WATTPOWER’ s control and therefore it is not possible to identify the Products.

For Monocrystalline Module Products:
During the first year, WATTPOWER warrants the actual power output of the module will be no less than 98% of the labeled power output.
From year 2nd to year 25th, the actual annual power degradation shall be no more than 0.55%; by the end of year 25th, the actual power 
output shall be no less than 84.8% of the labeled power output.

If WATTPOWER determines that actual power output falls below the minimum power output due to the defects of materials or workmanship, 
WATTPOWER may at its choice, compensate any differences to the guaranteed power output by:
I) Remedy the defect;
II) Replace the Products. If the o riginal module type is no longer available, WATTPOWER may supply a different type that is of a similar 
or better standard;
III) Provide additional Products to the customer to make up for such loss in power output.

The actual power output of the Products shall be determined for verification using Standard Testing Conditions only and verified by 
a WATTPOWER facility or third-party institute agreed by both parties.
Testing equipment uncertainty will be applied to all actual power output measurements.
Standard Test Conditions (STC) are as follows:
(a) Light spectrum of AM 1.5,
(b) An irradiation of 1000 W per m²
(c) A cell temperature of 25 degree centigrade at right angle irradiation.

4. Warranty Start Date

The Warranty Start Date is the date of 90 days after delivery (Incoterms 2010) of the Products from WATTPOWER to its initial Buyer or 6
months after the date of production of the Products whichever date is earlier.
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5. Warranty procedure and limitations
The supplied PV Modules must be checked for visible defects when they are accepted. Any defects discovered during this process shall 
be reported to WATTPOWER immediately. To make a claim against this warranty, you may contact WATTPOWER(Email: info@watt-power.
com) or a WATTPOWER authorized dealer within 15 days of noticing the alleged defect within the applicable warranty period. To process 
the warranty claim, you may be required to submit related documents/information including but not limited to:
· Warranty Claim report including serial numbers, claimed quantity, detailed description of the defects, photos of the system and 
defective modules, installation date of the system etc; 
· Original sales/purchase contract/receipt. We ask for our customers’ understanding that unauthorized return of shipments will not be 
accepted by WATTPOWER.

6. Warranty Transfer
This warranty is transferrable by original end-user to a subsequent owner when the PV Modules remain installed in the original location,
and the solar power facility has not been altered in any way or moved from the original structure or property.

8. Disclaimers

9. Limitation of Liability

10. Force Majeure

This warranty as set forth herein is in lieu of and exclude all other warranties of any kind whatsoever, whether express or implied, 
including but not limited to warranties of merchantability, of fitness for particular purpose, use, or application, of non-infringement 
and all other obligations or liabilities on the part of WATTPOWER, unless such other obligations or liabilities are expressly agreed to in 
writing signed and approved by WATTPOWER to the broadest extent permitted by law.

WATTPOWER shall have no responsibility or liability whatsoever for damage or injury to persons or property, or for other loss or injury
resulting from any cause whatsoever arising out of or related to the Products, including, without limitation, any defects in the Products, 
or from use or installation. Under no circumstances shall WATTPOWER be liable for any special punitive, incidental, or consequential 
damages, howsoever caused, including but not limited to loss of use, loss of profits, loss of production, or loss of revenues, arising, 
directly or indirectly from the sale or use of any Product(s), whether such claim is based on warranty, contract, negligence, strict 
liability or otherwise, WATTPOWER´ s aggregate liability, if any, in damages or otherwise, shall not exceed the invoice value as paid by 
the Customer, for the single unit of Products involved. The rights and limitations herein shall leave unaffected any legal rights existing 
under mandatory applicable laws.

WATTPOWER shall not be responsible for the customer or any third-party if failing to perform or postpone performing sales articles or
this “Quality Warranty” in the event of fire, flood, storm, typhoon, lightning, natural disaster, change of public policies, terrorism, war, 
riot, strike, or unavailability of proper and sufficient labor and materials or due to any other reasons or situations out of control of 
WATTPOWER.

7. Dispute resolution
In case of any discrepancy in a warranty claim, one of the international first-class testing institutions such as TÜV Rheiland, TÜV SUD, 
Intertek and UL shall be invited for verdict of the final claim. All the cost shall be borne by the losing party unless otherwise stipulated 
in the verdict. WATTPOWER reserves the right for the final interpretation.
Further dispute resolutions shall be executed by the applicable legal jurisdiction agreed upon in the sales contract signed by both 
parties.


